CareFirst Connection Statement of Purpose
Aim
To provide high quality care and support which safeguards and promotes the health and well-being of people living in their own homes that enables them to remain in their own homes for as long as possible. 
 
Objectives
· To enable individuals to maintain their independence.
· To ensure that the service is delivered flexibly, attentively and in a non-discriminatory manner and provide individuals with information to make informed choices.
· To support individuals to retain their dignity by continuing to live their lifestyle as long as they wish and are physically and mentally able to 
· Respect individual requirement for privacy at all times and treat all information relating to individuals in a confidential manner. Ensure that confidential information is always protected and only shared with others strictly in accordance with data protection and confidentiality policy.
· To protect service users and staff from hazards and abuse whilst respecting their rights to take measured risks.
· To work in partnership other Health care professionals, Social Workers, families, carers’ in identifying, implementing and reviewing personalised support and care plans through a person-centred approach which will involve service users co-producing care plans and taking lead in their care. 
· To complete health and safety risk assessment and needs assessment with the service user or representative and identify the service user’s needs and formulate a person-centred care plan to support them. 
· To actively seek and respond to feedback from our service users, families and carers, other health and social care professionals and our own staff.
· Recognise the individual uniqueness of Service Users, staff and other professionals and treat them with dignity and respect at all times.
· To match the nominated care worker to service user’s needs, provide continuity and ensure that changes made are underpinned by valid reasons and such are within the terms of the Contract with service user’s consent.
· Recruit knowledgeable, skilled and competent staff to work with service users and ensure consistency in delivering good care practice through continuous personal and professional development and training.
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